P claritas

Importing Custom Data

File Format Requirements

OVERVIEW

This document provides the formatting requirements necessary for importing various custom data

into Claritas 360:

Customer Address & Location Files

Geosummary Files

Segment Summary Files

Polygon Files
Geography Files

FILE FORMAT REQUIREMENTS

Customer Address and Location Files

For use in File Enhancement, Profile Builder, Analysis Area Builder & Location Builder

CUSTOMER ADDRESS AND LOCATION FILE

REQUIREMENT

FORMAT REQUIREMENTS
DETAILS

Remove Special
Characters

e Highlight file using Ctl A
e Click Find & Select and then select Replace

File  Home Insert  Pagelayout  Formuas  Data  Review View  Developer  Help  Acrobat = Commen ts &S

fﬁ X (arial oA A EE Genersl ~| | [ Conditional Formatting~ | FHInsert ~ - }Z\i p @
- $ ~ % 9 | EFormates Table - Epelete ~ | [T+ s

Paste B I U-|To e A . = - Sort | Find & | | Analyze | Senstivi

= U o - < A Cell styles ~ [EFormat~ | &+ Data >

Clipboard 1 Font Bl Number & Styles. Cells Editing

F21 -] fe dt Replace..

4 A | B | e | oD | E [ E |1 6 | H | 1 | 3 | Ge .

1 |Address City ST ZIP Code Go To Special.

2 |843 ASHLEY DR #5 SHEPERDSTOWN WV 25443

3 817 RIDGEWAY DR BRIDGEPORT wv 26330 Formul

4 |180 VILLAGE DR. BRIDGEPORT WV 26330 Notee

e Use Replace All within the Find and Replace box to remove special
characters. Repeat until all special characters are removed.

Find and Replace ? X
Find Replace
Findwhat |
Replace with: | |
[m \ Replace \ | Find All | [ Eindnext | \ Close \

Remove Extra Spacing in
Headers

e Make sure there are no extra spaces at the end of each header name.

Go to the Knowledge Center to view additional walkthroughs.
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CUSTOMER ADDRESS AND LOCATION FILE

FORMAT REQUIREMENTS

REQUIREMENT

DETAILS

ZIP Codes:
Remove any ‘“+4’

e In an empty column to the immediate left of the ZIP Code column type
‘=LEFT(D2,5)’ in Row 2

File ~ Home Insert Pagelayout Formulas Data  Review View  Developer
Eﬁ LI i A !
M@~ - % 9

bz B I U-v H. &~ 0 0

B ]
Clpbosra 1 Font Number 1
E2 M Fo | =LEFT(D2,5)
4 A | B |l ¢ | b E i
1 Address city ST 2P Code
2 [843ASHLEYDR#5  SHEPERDSTOWN WV 2544f[25443 |
3 817 RDGEWAYDR  BRDGEPORT WV 2633

180 VILLAGE DR, BRIDGEPORT __ WV 26330

e Drag or double-click the cell’s bottom right corner to copy the equation to
the remaining cells within that column
o Copy the new ZIP Code column and paste the Values to remove the fomula

Fle  Home Insert  Pagelayout Formulas Data  Review View Developer Help  Acrobat
Eﬁ Ll Jn A A | = | (Genenl a1 A AT % 9B S
] J
e B U o A $v 9B 1= a-A-H- RS
T del & @ 9 ey ol
Clipboard 15 Font [ Aignment 5 numbd X cut o
E2 M o | =LEFT(D2,5) @ copy
4 A B . c | D £ [B Pasteoptions: |
1 |Address City sT ZIP Code g B
2 [843ASHLEYDR#5  SHEPERDSTOWN WV 25443[25443 GooE
3 817 RIDGEWAYDR  BRIDGEPORT WV 26330126330 Paste Specil >
180 VILLAGE DR, BRIDGEPORT WV 26330126330

e Delete the original ZIP Code column
e Label the new ZIP Code column

ZIP Codes:
Display leading zeros

e Check that leading zeros (00834) are shown in the ZIP Code column. If they
are not (834), select the ZIP Code column.
e Right-click and select Format Cells

Fle  Home Insert  Pagelayout  Formulas  Data  Review  View  Developer  Help A

ﬁ?’ Arial « 11 v A A ~ g&mmmnw
I [} Format as Tab)
Paste
T TO-[H-|&- A~ i Cel Styles
Cipboara 5 Font 5 Ch S s E b
DL v £ | 2P Code Hiv 648

- 2 ! L F | 6|

Address city ST

843 ASHLEY DR #5 SHEPERDSTOWN WV

4 A

444 W 8ND NORTH ST  GREEN RIVER

817 RDGEWAYDR  BRIDGEPORT WV )
4 |180 VILLAGE DR, BRIDGEPORT WV B Faste Options:
5 |14 BETHEL RD CHARLESTON WV it
6 |1414 CUSTERAVE  FALLING WATERS WV
7 |8414 FOOTHILLBLVD ~ ROCK SPRINGS Paste Special.

1030 WIND DANCER RD CHEYENNE fneett
744 N MCUE ST LARAMIE

374N GLENWOOD ST JACKSON

8074 VENTURE DR #31  LARAMIE

1848 DEWAR DRAPT 1 ROCK SPRINGS

e Select Special and then ZIP Code

Delete

Clear Contents

B

$35333%

R

Format Cells ? X
Number | Alignment  Font  Border  Fill  Protection

Category:

General sample

Number 2P Code

Accounting Type:

Date =

ZiPC
1P Code - 4
Phone Number

Social Security Number

Time

1

Custom

Confirm File Name Length

e |n Profile Builder, the file name must be less than 80 characters.

Header Name Length

e There is a 45 character limit for each header.

Header Names

e "ID" cannot be used as a field name (all uppercase). "ID" field names must be
changed to either "Id" or "id" (e.g., Geography Id or Geography id).

Remove Carriage Returns
and Hidden Formatting

e If there is continued formatting issues after addressing the above

requirements, reach out to the Claritas Solution Center.

Go to the Knowledge Center to view additional walkthroughs.
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Segment Summary Files
For use in Profile Builder

REQUIREMENT

SEGMENT SUMMARY FILE
FORMAT REQUIREMENTS
DETAILS

Remove Special
Characters

e Highlight file using Ctl A
e Click Find & Select and then select Replace

Fle  Home Insert  Pagelayout  Formulas  Data  Review  View  Developer  Help  Acrobat O Comment ts 2l

ErE\l & vl LA A General  ~| | [ElConditional Formatting v | ERinsert - %S p @i @
m- $~ % 9 | MEFormatas Table - BEDelete ~ | T+ LIS

Paste B I U-|Hie & A - = - sortfu | Find & || Analyze | Sensitivi

-4 S = ‘o 48 [ celistyles -~ fEfFormat~ | €~ Firef select Data ~

Clipoard Font 5 number  ® Styles cells

F21 M b3

4 A | B | ¢ | D | E | FE | @ H I J

1 |Address city ST ZIP Code GoTo

2 |B43 ASHLEY DR #5 SHEPERDSTOWN WV 25443

3 817 RIDGEWAY DR BRIDGEPORT wv 26330 Formulas

4 1180 VILLAGE DR, BRIDGEPORT WV 26330 fYPes

o Use Replace All within the Find and Replace box to remove special
characters. Repeat until all special characters are removed.

Find and Replace ? X
Find  Replace
Find what: |#
Replace with: ||
| Replace il | | Replace | | Fnaan | [Enonec | | cose |

Column Header:
Segment Number

e The segment number column must include the word ‘Segment’

Column Header:
Base

e The base column(s) must include the word “Base”

Consumption Column(s)

e Each consumption value column must have an associated behavior values

column

Header Names

e "ID" cannot be used as a field name (all uppercase). "ID" field names must be

changed to either "Id" or "id" (e.g., Geography Id or Geography id).

P> claritas

Go to the Knowledge Center to view additional walkthroughs.
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REQUIREMENT

SEGMENT SUMMARY FILE
FORMAT REQUIREMENTS
DETAILS

File Layout Options

One Profile: Segment Code, Base Count, Profile Count

r A | B 1 c

1 |Segment Code Base Count Bought Shoes
2 1 2150 G5
3 2 2045 147
4 ] 2912 140
H 4 056 133
] 5 4731 199
7 L 2831 141

Multiple Profiles, each using the same base: Segment Code, Base Count,
Profile Count 1, Profile Count 2, Profile Count 3, etc.

F & L} < | o E

1 |Segment Code Base Countl Bought Shoes Shopped Online  Shopped In Store
2| 1 2150 35 153 Fry
3 2 2043 147 M2 132
4 3 12 140 306 a1
5 4 3056 133 58 456
] 5 4731 193 510 201
T ] 2831 141 64 198

Multiple Profiles, each using their own base: Segment Code, Base Count 1,
Profile Count 1, Base Count 2, Profile Count 2, etc.

4 A B [= 0| E F G

1 |Segrent Coe Base Countl Bought Shoes Base Count2 Shopped Online  Base Countd Shapped In Store
2 1 2150 a5 88 153 750 7
3| 2 2049 147 1440 2 a00 132
4| 1 2512 140 1636 08 1241 Bl
L] 4 Elt 133 1693 138 1535 434
6| 5 am 199 110 510 2158 m
7 [ 2831 141 1631 64 1785 159

Profiles containing consumption data: Segment Code, Base Count, Profile
Count, Consumption

4 a B € | D |
1 SegmentCode Base Count BoughtShoes Consumption Sales
z] 1 2150 5 1847
] 2 1045 147 1078
4 3 2912 140 789
5 a 3056 1m 518
5 5 a73L 135 2076
7 [ 2831 141 599

Column Heading Length:
Customer Counts

The character count of each Customer Count column’s heading, combined
with the character count of the file name, must be less than 80 characters

Files with > 100 Columns

Only behavior and/or consumption data can be included beyond the first
100 columns

Go to the Knowledge Center to view additional walkthroughs.
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Geosummary

Files

For use in Custom Data Manager

GEOSUMARY FILE

FORMAT REQUIREMENTS

TASK DETAILS
Remove Special e Highlight file using Ctl A
Characters e Click Find & Select and then select Replace
File Home Insert Page layout  Formulas  Data  Review  View  Developer  Help  Acrobat I Comments 13 S|
% 5 A General  ~| | [ Conditional Formatting~ | EHinset « | = v A [ Y]
PE:DFBV poel " an $ - % 9 | EEFormatasTablev ’ BEDelete ~ | [T~ ;j F/E?a A &S
e BIu-E-0-A- S =i Eiromat | @+ Sonf e | Anabe | sensto
Clipboard s Font n Alignment T Stytes cells Editing Find.
4 A | B | e | D . E F G 1 J Go'To.
1 |Address City ST ZIP Code Go To Special..,
2 |843 ASHLEY DR #5 SHEPERDSTOWN WV 25443
3 817 RIDGEWAY DR BRIDGEPORT wv 26330 Formulas
4 1180 VILLAGE DR, BRIDGEPORT WV 26330 Mot
o Use Replace All within the Find and Replace box to remove special
characters. Repeat until all special characters are removed.
Find and Replace ? 4
Find Replace
Findwhat:  |=
Replace with: |\
| Replaceail | | Repace | | Fnaan | [Enonec | | cose |
ZIP Codes: e In an empty column to the immediate left of the ZIP Code column type
Remove any ‘+4’ ‘=LEFT(D2,5)" in Row 2
File Home Insert  Pagelayout  Formulas  Data  Review  View  Developer
4 Arial n AN =E=E 8 Generel
PEE[B' B Iu- [i-|0-A- ;;E B L
] - fe || =LEFT(D2,5)
4 A L B | ¢ | D L E | H
é:::;\ESSI:LEY DR#5 g:éPERDSTDWN SVII > cvﬂ;
3 817 RIDGEWAY DR BRIDGEPORT wv 26330
4 180 VILLAGE DR, BRIDGEPORT WV 26330
e Drag or double-click the cell’s bottom right corner to copy the equation to
the remaining cells within that column
o Copy the new ZIP Code column and paste the Values to remove the fomula
File Home Insert Page Layout Formulas Data Review  View  Developer  Help Acrobat
f[‘l X vt h oA A= EE"’V/' ® Genﬁva\a Arial ;n SARN %Y E-“
pose B U g eea|z==== :g}g' s 1‘;2";'4;:;«3:31;
E2 - Fe | =LEFT(D2,5) [® copy
4 A L B L c | D £ [B PastcOptions: |
; ::;::SS:LEV DR#5 g:yEPERDSTOWN \fv.I\-/ i cnd;wag GLER
3 [817 RDGEWAY DR BRIDGEPORT WV 26330}26330 | PasteSpecial >
4 |180 VILLAGE DR, BRIDGEPORT WV 26330/26330 ., . .. .
e Delete the original ZIP Code column
e Label the new ZIP Code column

P> claritas

Go to the Knowledge Center to view additional walkthroughs.
Copyright © Claritas, LLC. All rights reserved.



https://claritas360.claritas.com/knowledgecenter/help/content/claritas%20360/training/welcome_to_walkthroughs.htm

GEOSUMARY FILE
FORMAT REQUIREMENTS

TASK DETAILS

ZIP Codes: e Check that leading zeros (00834) are shown in the ZIP Code column. If they
Display leading zeros are not (834), select the ZIP Code column.
e Right-click and select Format Cells
file  Home Insert  Pagelajout  Formuas  Data  Review  View  Developer Help A
fﬁ X Taril T A A= E& General | | [} Conditional
Paf‘ezf' Tu~|Hie d- AL | === F"E;‘Z?"
Clipboard 5. Font [ A A% 9 E e
D1 M f | 7IP Code BIZO-A-H-GRS
A | B | - - F G
Address Ccity o A o
843 ASHLEY DR #5 SHEPERDSTOWN @ copy
817 RIDGEWAY DR BRIDGEPORT
180 VILLAGE DR, BRIDGEPORT [ paste Options:
14 BETHEL RD CHARLESTON ﬂ

1414 CUSTER AVE FALLING WATERS
8414 FOOTHILL BLVD ~ ROCK SPRINGS
444 W BND NORTH ST  GREEN RIVER
1030 WIND DANCER RD CHEYENNE
744 N MCUE ST LARAMIE

374 N GLENWOOD ST JACKSON

8074 VENTURE DR #31 LARAMIE

1848 DEWAR DRAPT 1 ROCK SPRINGS

Paste Special

Insert

BlelReEEP=

Delete

Clear Contents

3333333333339

fer

[ Eormat Cells...

e Select Special and then ZIP Code

Format Cells ? x

Mumber  Alignment  Font  Border  Fill  Protection
Category:
Sample

2P Code

Social Security Number

Geography Level Identifier | ¢ For geosummarized files, the Geography Level column must contain the
appropriate three-digit geography level:

THREE-DIGIT
GEOGRAPHY LEVEL GEOGRAPHY LEVEL NAME

UsA Country

STA State

CTY County
MCD Minor Civil Division

PLA Census Place

TRA Census Tract

BGR Census Block Group

CSA Combined Statistical Area
CBS Core Based Statistical Area
DMA Designated Market Area

I O —

TDZ Three-Digit ZIP Code

ZIP ZIP Code

AZP All ZIP Codes

ZP4 ZIP+4

ZP6 ZIP+6

CBL Claritas Cable - Incumbents
CBM Claritas Cable - Major Overbuilders
CBN Claritas Cable - Minor Overbuilders
MTA Major Trading Areas

BTA Basic Trading Area

RSA Metro/Rural Service Area
LAT Local Access Transport Area
LEC Incumbent Local Exchange Carrier
CTR Wire Center

Field Names e "ID" cannot be used as a field name (all uppercase). "ID" field names must be

changed to either "Id" or "id" (e.g., Geography Id or Geography id).

. Go to the Knowledge Center to view additional walkthroughs.
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Polygon Files
For use in Analysis Area Builder

TASK

POLYGON FILE

FORMAT REQUIREMENTS

DETAILS

File Name

The file must be given a unique file name, that has not been used for a

previously uploaded file

File Size

The imported file must contain no more than 25,000 polygons

Header Names

"ID" cannot be used as a field name (all uppercase). "ID" field names must be

changed to either "Id" or "id" (e.g., Geography Id or Geography id).

File Format

The imported file must be a ZIP

file consisting of tab, shp or mif files

Depending on the type of polygon file being imported, certain file types

must be included in the ZIP file:

POLYGOMFILE TYPE MAMDATORY FILES ADDITIONAL INFORMATION

shp If extraneous files are available, it is recommeanded to keep them
ESRI Shapefile shx in the zipped file as they may contain additional information.
{shp) bt However, if your import fails, extract the zipped file and re-zip
including only the listed mandatory files.
Maplinfo Interchange mid
Format N
{mify -mif
tab
Maplnfa Table dat If extraneous files are available, keep them in the zipped file as
(tab) .id they contain certain additional information.
.map

. Go to the Knowledge Center to view additional walkthroughs.
> Clarltas Copyright © Claritas, LLC. All rights reserved.



https://claritas360.claritas.com/knowledgecenter/help/content/claritas%20360/training/welcome_to_walkthroughs.htm

Geography Files
For use in Analysis Area Builder

GEOGRAPHY FILE
FORMAT REQUIREMENTS

TASK DETAILS
Required Columns e Columns that need to be specified are: Geography Level, Geography ID and
Analysis Area Name
Header Names e "ID" cannot be used as a field name (all uppercase). "ID" field names must be
changed to either "Id" or "id" (e.g., Geography Id or Geography id).
Optional Columns e Additional columns that can be imported are: Analysis Area Group Name
and Area ID
Column Details: e If any Geography ID records are missing leading zeros, the system will
Geography ID update those records to include the necessary leading zeros
Column Details: e The Geography Level column must contain the appropriate three-digit
Geography Level Identifier geography level:
THREE-DIGIT
GEOGRAPHY LEVEL CECGRAPHY LEVEL NAME
USA Country
STA State
CTY County
MCD Minor Civil Division
PLA Census Place
TRA Census Tract
BGR Census Block Group
e
csA Combined Statistical Area
cBS Core Based Statistical Area
DMA Designated Market Area
0 |
TDZ Three-Digit ZIP Code
ZIP ZIP Code
AZP All ZIP Codes
ZP4 ZIP+4
ZP6 ZIP+6
0
CBL Claritas Cable - Incumbents
CBM Claritas Cable - Major Overbuilders
CBN Claritas Cable - Minor Overbuilders
0
MTA Major Trading Areas
BTA Basic Trading Area
RSA Metro/Rural Service Area
LAT Local Access Transport Area
LEC Incumbent Local Exchange Carrier
CTR Wire Center

. Go to the Knowledge Center to view additional walkthroughs.
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